NATIONAL WAREHOUSE

02-12-08

Dan Leipnik

Serialio.com

81 David Love Place, Ste C
Santa Barbara, California 93117

Dan.

I wanted to give you an update on your scanner and software compared to the
competition. Until I ran across your LaserChamp handheld scanner, I was an avid
endorser of the Socketscan Series 7. It seemed to have the most to offer and at an OK
price.

I recently purchased the LaserChamp based on its low price and was hoping the scanner
would work out at least as good as the Series 7 which was priced significantly higher.
Having used the LaserChamp for a month now, I can say I am much happier with it than
the series 7. The ergonomics are far superior to my series 7 and after prolonged scanning
sessions, | can say that it works better, is easier to use and is a better product overall. The
best part about this is the price of the LaserChamp. I was able to purchase this brand-new
with warranty for less than a used Socketscan series 7 and it happens to be a better
product as well.

Thanks for providing this excellent product at a great price as my business has benefited
significantly to switching over!

Sincerely,
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Matthew Rumley
Owner

National Warehouse



