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Restock SS BT-M2 Setup for SerialMagic Professional 
 

 
 
 
 
 
 
 

Follow these steps to setup your Restock SS scanner with SerialMagic Pro: 
1. Download and install SerialMagic Professional. 

-Go to Serialio.com > Downloads > SerialMagic Downloads > Download. 
2. License SerialMagic using license key obtained in Serialio.com Store. 

-See Serialio.com > Support > FAQ, for Licensing Help 
3. Turn on Restock scanner and put in �Pairing Mode� by holding scan button down. 

(Green LED light will begin to flash when in �Pairing Mode�).  
4. Next, determine what platform will the scanner be connecting to? 

-If using Windows XP, Vista, etc computer, see Step 5. 
-If using a Windows Mobile, BlackBerry or other Mobile device, see Step 6. 

5. Next, determine if are you using Windows Bluetooth or BlueSnap USB Adapter? 
-If using Windows Built-in Bluetooth, or Generic Bluetooth adapter, see Step 5a. 
-If using Serialio.com�s BlueSnap USB Bluetooth adapter, see Step 5b. 
 

5a. Pairing Restock SS with Windows Bluetooth 
-Go to Control Panel > Bluetooth Devices, click �Add�. 
-Choose �My Bluetooth Device is Setup and Ready to be Found�. 
-Windows will display any Bluetooth devices in the area, select the Restock SS. 
-Select �Use the passkey found in documentation�  - Enter Passkey �1234. 
-Click Next, continue through Wizard. Windows shows �Outgoing COM Port�. 
-Finish the wizard; Restock SS should now be in the list. 
-Select the Restock SS scanner, and choose �Remove�. 
(Scanner must be added twice with Windows � issue to be resolved soon). 
-Follow same steps above a 2nd time to pair the scanner. 
-Windows will show �Outgoing COM Port� please note this COM # and Exit. 
 
Connecting Restock SS to SerialMagic Professional 
-Launch SerialMagic Professional, �Select How Scanner will Connect� appears. 
-Choose �Windows Built-in Bluetooth� and �Other� as scanner type, hit Next 
-Now select the Bluetooth Com # that is �Outgoing COM Port� from steps above. 
-Continue through wizard, SerialMagic will display �� Setup Successfully�  
-Click Finish, and then OK to complete Setup.  Now hit START on SerialMagic. 
-Continue onto Step 7 to complete the scanner configuration process� 

 
       5b. Connecting Restock SS using BlueSnap USB Bluetooth adapter 
 -Download BlueSnap USB drivers to computer, unzip the drivers to Desktop. 
 (Serialio.com > Downloads > BlueSnap USB Drivers). 

 

 



 
 

 

 

 -Plug-in BlueSnap USB, and follow �New Device Found wizard� 
 -Once completed, you can verify proper installation in Device Manager > Ports. 

-Make sure scanner is still active and in �Pairing Mode.� 
-Launch SerialMagic Professional; �Select How Scanner will Connect� appears. 
-Choose �Connect using BlueSnap USB� and �Other� as scanner type, hit Next 
-Now select the COM Port where BlueSnap USB resides. 
-Continue through wizard, SerialMagic will display �� Setup Successfully�  
-Click Finish to complete Pairing/Setup.  Now hit START on SerialMagic. 
-Continue onto Step 7 to complete the scanner configuration process� 

 
6. Configure SerialMagic on mobile device to work with Restock SS scanner. 
 -On Windows Mobile, choose Setup > Device, select �Restock BT-M2� 
 -Next, tap �START� to initiate the Pairing/Connection, follow wizard logically 

-If using a BlackBerry or other Mobile device, make sure Device Type is �Other� 
-On BlackBerry devices, choose the menu button, and select �Add New Device� 
-Once Connected, the Mobile device will make a tone and/or vibrate 
 

 
7. SerialMagic Pro will indicate a good connection by tone and/or vibrate,  

or by a visual status indicator �Status: Connected� etc. 
Once connected, please scan the following barcodes to complete the setup: 

      
Start of Configuration                                   Auto-off timer settings 

                                                     Disable 

                                                                                
No Handshaking, with CR 

                                       1 minute 

        

Discovery Window � 2 minutes 

     2 minutes 

        
UPC-A to EAN-13 Disable 

     5 minutes 

        
UPC-A to UPC-E Enable 

     15 minutes 

       
     End of Configuration 

 
 



 
 

 

 

 
8. Now SerialMagic and the Restock SS Scanner are setup, the process is complete. 

You should only need to complete this process one time, unless the computer or 
device crashes, is wiped out, or if you connect the scanner to a different machine. 
 
Simply place the keyboard cursor where you want, then scan, and it�s Magic! 


