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SerialMagic Pro for BlackBerry 

SerialMagic Professional Edition - Version 3.8.15 

BlackBerry 
(SerialMagic is also available on Windows Mobile, Symbian, Windows, OS X, Linux X11, Zaurus) 

Introduction  

This document is intended as a step-by-step procedure for connecting Bluetooth devices to a 

BlackBerry device using the SerialMagic Professional application.  SerialMagic Pro will take 

serial data from a Bluetooth device into the BlackBerry device with Bluetooth, and enter it 

directly into virtually any application running on the BlackBerry. 

This document describes how to use SerialMagic on BlackBerry with Bluetooth running 

BlackBerry software Version 4.2.1 or later. For BlackBerry devices with BlackBerry software 

before Version 4.2.1 please use SerialMagic Professional 3.4.4 for BlackBerry, available from 

the SerialIO.com downloads page. 

Installation  

There are two methods of installing SerialMagic Professional to the BlackBerry device. 

The first option is to install it directly from the BlackBerry by downloading it from the Internet. 

This method is also known as ñOver-the-Airò (OTA) installation.  The other option is to 

download SerialMagic to a Windows PC, and install it to the BlackBerry using BlackBerry 

Desktop Manager and a USB connection. 

ñOver-the-Airò (OTA) Installation 

The first step is to launch the Web Browser on your BlackBerry device.  Point your browser to: 

SerialIO.com > Downloads > SerialMagic Downloads.  Click on the link for ñLoad direct to 

BlackBerry.ò  The following screen will appear: 

Make sure to check the Set Application Permissions box, and then choose Download. 

You will be taken to a screen with Permissions for SerialMagicPro. 

Expand the ñInteractionsò category and scroll to the ñInput Simulationò setting.  Change the 

permission from Deny to Allow .   
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Then push the back button to leave this screen. Make sure to save your changes. 

  

To complete the installation process, the BlackBerry may need to be rebooted. 

Troubleshooting OTA Installation 

 If you receive the messages below, choose No.  The message occurs if there is already another 

version of SerialMagic installed.  Before attempting an OTA install of the new version, you must 

uninstall the old version.  To uninstall SerialMagic from the BlackBerry, highlight the 

SerialMagic application in your Downloads folder, press the menu button, and choose ñDelete.ò 
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Installation via USB Connection 

1) Unpack all of the files from the SerialMagic archive. 

2) Ensure the BlackBerry is connected to the computer, and launch the BlackBerry Desktop 

Manager, click the Application Loader icon, and click the Start button below 

Add/Remove Applications. 

 

3) In the Device application selection dialog, choose Browse... and locate the SerialMagic 

.ALX file.  
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4) Click ñNext >ñ and ñFinishò to install the SerialMagic software on the BlackBerry. 

 

Launching the Serial Magic Application 

The next step is to launch the SerialMagic application. Do this by clicking on the SerialMagic 

icon in the BlackBerry Downloads folder. 
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If you receive the registration dialog seen on the left, you may choose Cancel to resume using 

SerialMagic, but every few scans will output "UNLICENSED SerialMagic," instead of the scan 

data. 
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Register SerialMagic 

The next step is to register SerialMagic. Click the menu button to get to the following menu, 

where you scroll down to the register command and click to activate it. 

 

From the license dialog  seen above, you will need to note the DeviceID shown. The provider of 

the software will generate a registration code that can be entered in the  on the device.  

If the SerialMagic software was purchased directly from SerialIO.com, the registration code can 

be created from the SerialIO.com store by logging into the account that was used to purchase the 

SerialMagic software.  

For more help on registering SerialMagic, please visit: 

http://serialio.com/support/FAQ/get_license_key.php 

 

If you purchased a barcode scanner from SerialIO.com, you can use an easier method of 

registration called Register via Web. You must first connect the barcode scanner that you 

purchased with SerialMagic. Follow the instructions in the next section to connect your scanner 

to the BlackBerry, and then choose the Web option from this registration screen. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://serialio.com/support/FAQ/get_license_key.php
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Add New Device 

Watch our movie on this process with a KDC200 barcode scanner: 

http://www.youtube.com/watch?v=cxX943Q0EpE 

Once you have installed and launched your copy of SerialMagic you can use SerialMagic to pair 

your Bluetooth device to the BlackBerry so they can communicate.  

First, launch the SerialMagic application by clicking the icon on the BlackBerry Downloads 

folder. This will bring up the SerialMagic main options dialog.  

You should first begin discovery from your scanner so the BlackBerry can find it. For the 

Scanfob 2002, this can be accomplished with a control barcode, or by holding down the smaller 

button for 5 seconds until the scanner chirps and the light begins flashing blue.  

Click the menu button to get to the SerialMagic options menu. Scroll the trackball down to bring 

you to Add new device.  Click the trackball to activate. You should see a box with the text 

ñDiscovering new devicesò.  

 

After searching is complete you will see a list of available Bluetooth devices, which should 

include your Bluetooth scanner.  Use the trackball to select the scanner to connect with. 

    

 

http://www.youtube.com/watch?v=cxX943Q0EpE

